
The Center for Automotive Education and Training can be reached by public 
transportation a number of ways.  Please see below for your options 
 
 
 
From Manhattan:  
 

• Number 7 Express Train to Main Street, Flushing then the Q20 A bus (on the 
corner of Main Street and 39th Avenue) to the 20th Avenue stop just one block 
West of the Whitestone Expressway and head north on Petracca Place to the 
end of the street.  CAET will be on your right. 

 
 
 
From Bronx:  
  

• QBx1 to Main Street and Roosevelt Avenue in Flushing then the Q20 A Bus 
to the 20th Avenue stop just one block West of the Whitestone Expressway 
and head north on Petracca Place to the end of the street.  CAET will be on 
your right. 

• X32 (Operates only when public schools are open) to the 20th Avenue and 
Parsons Blvd then head West on 20th Avenue over the Whitestone Expressway 
and make a right (north) onto Petracca Place and continue to the end of the 
street.  CAET will be on your right. 

 
 
 
From Queens:  
  

• QM2 (Starts in Bay Terrace) to Flushing / Whitestone Expressway / Linden 
Place get off at 14th Avenue and walk  to 20th Avenue then head West to the 
first light, Petracca Place, turn right (north) and walk to the end of the street.  
CAET will be on your right. 

• Number 76 Bus (Runs North and South on Francis Lewis Blvd) to 20th 
Avenue and get off 1 block West of the Whitestone Expressway and head 
north on Petracca Place to the end of the street.  CAET will be on your right. 

• Q44 (Starts in Jamaica with stops on Archer Avenue and Sutphin Blvd) to 20th 
Avenue at Parsons Blvd then head West to the first light, Petracca Place, turn 
right (north) and walk to the end of the street.  CAET will be on your right. 

 
 
 
From Long Island:   
 

• Number 20 Bus (Starts in Hicksville and runs along rte 107 then Northern 
Blvd) to Main Street, Flushing to the Q20 A  to the 20th Avenue stop just one 



block West of the Whitestone Expressway and head north on Petracca Place to 
the end of the street.  CAET will be on your right. 

• Number 21 Bus (Starts at Glen Cove and runs along Northern Blvd) to Main 
Street, Flushing to the Q20 A to the 20th Avenue stop just one block West of 
the Whitestone Expressway and head north on Petracca Place to the end of the 
street.  CAET will be on your right. 

• LIRR to Jamaica to the Q44 to 20th Avenue and Parsons Blvd then head West 
on 20th Avenue over the Whitestone Expressway and make a right (north) 
onto Petracca Place and continue to the end of the street.  CAET will be on 
your right. 

• LIRR to Jamaica to the Q20 A Bus to the 20th Avenue stop just one block 
West of the Whitestone Expressway and head north on Petracca Place to the 
end of the street.  CAET will be on your right. 

 
 
 
 
 718-330-1234 
Travel information for non-English-Speaking 
People 
(also for MTA Bus) 
Daily, 6 AM – 10 PM  

718-330-4847 

Travel Information for People with Disabilities
(also for MTA Bus) 
Daily, 6 AM – 10 PM  

718-596-8585
(TTY) 718-596-8273 

  
 
Customer Service, Map Requests 
M – F, 9 AM – 5 PM 
Map orders (25 or more copies)  

718-330-3322
(TTY) 718-596-8273

646-252-6862
(fax) 646-252-6857 

Bus Customer Relations Center 
All times  

888-692-8287
(fax) 718-927-7498 

Access-A-Ride (Paratransit) 
Customer Information 
M – F, 9 AM – 5 PM  

Reservations 
Daily, 7 AM – 5 PM  

Comments, Complaints 
M – F, 9 AM – 5 PM  

718-632-7272

877-337-2017
646-252-5252 

718-330-3322
(TTY) 718-596-8273 

ADA Compliance 
M – F, 9 AM – 5 PM  (TTY) 646-252-3050 



Elevator/Escalator Hotline 
All times  

 

800-734-6772
(TTY) 718-596-8273 

Special Events Line  718-858-7272 
Employment Center  347-643-8237 
NYPD Transit Bureau 
All hours  

718-243-3441 

 
 
 
 
 

 
MetroCard Customer Service 
M – F, 7 AM – 11 PM 
Sa – Su, 9 AM – 5 PM  

212-638-7622 

Reduced Fare MetroCard 
M – F, 9 AM – 5 PM  

718-243-4999
(TTY) 718-596-8273 

EasyPay 
Account Service Center 

Visually Impaired Balance Information 
All times  

877-323-RIDE
(877-323-7433) 

1-800-861-9614 

 
 
 
 
 

 
Travel information (24-hour fare and schedule 
information)  
New York City  718-217-LIRR

(718-217-5477) 
Nassau County  516-822-LIRR

(516-822-5477) 
Suffolk County  631-231-LIRR



(631-231-5477) 
Travel Information for People with Impaired 
Hearing  

718-558-3022 

 
 
Main offices 
M – F, 9 AM – 5 PM  

718-558-7400 

Public affairs 
M – F, 9 AM – 5 PM  

718-558-8228 

Lost and found 
M – F, 7:20 AM – 7:20 PM  

212-643-5228 

 
Ticket Refunds 
Weekdays 8AM – 4PM  

718-558-3488 

Ticket Vending Machine Assistance 
Weekdays, 7:30 AM – 3:30 PM  

877-LIRR-TSM
(877-547-7876) 

MTA Police 
All times  

(Qns, Bkyn) 718-558-3300
(L.I.) 516-733-3900 

 
 

 
Travel 
Information 
M – F, 7 AM – 
5 PM  

516-228-4000
(TTY) 516-228-4002 

Main Offices 
M – F, 9 AM – 
5 PM  

516-542-0100 

Customer 
Service 
(concerns, 
comments) 
M – F, 7 AM – 
5 PM  

516-228-4000 

Lost and 
Found 
M – F, 7 AM – 
5 PM  

516-228-4000 

Reduced-Fare 
MetroCard 

718-243-4999
(TTY) 718-596-8273 



M – F, 9 AM – 
5 PM  
 

Able-Ride 
Reservations 
Daily, 8:30 
AM–5:00PM  

516-228-4000
(TTY) 516-228-4002 

Leisure/Senior 
Passes  

516-572-0348 

Huntington-
HART 
All times  

631-427-8287 

Nassau 
County Police 
 

516-573-7000 

  

 
 

 
Travel Information (24-hour fare and schedule 
information)  
From New York City  212-532-4900 
From other areas  800-METRO-INFO

(800-638-7646) 
TTY information line  800-724-3322 
Main Offices 
M – F, 9 AM – 5 PM  

212-340-3000 

Customer Service 
M – F, 8:30 AM – 5 PM  

212-672-1290 

Mail&Ride 
M – F, 8:30 AM – 5 PM  

800-METRO-INFO
(800-638-7646)

http://www.mta.info/mnr/html/planning/fares/fares.htm


(NYC) 212-532-4900
Group Sales 
M – F, 8:30 AM – 5 PM  

212-499-4398 

Lost and Found 
M – F, 7 AM – 6 PM 
Sa, 9 AM – 5 PM  

212-340-2555 

MTA Police 
All times  

212-878-1001 

 
 
 

 
Travel Information 
24-hour fare and travel information)  212-360-3000 

E-ZPass Service Center 
All times  

800-333-TOLL
(800-333-8655) 

 

Other Transportation Services  

New York City Local and Express Bus Services  

Command Bus  718-277-8100 
Green Bus Lines  718-999-4700 
Jamaica Buses  718-526-0800 
New York Bus Service  718-994-5500 
Triboro Coach  718-335-1000 

Suburban Bus Services  

New York State   
Bee Line Bus – Westchester  914-813-7777 
HART – Huntington Township Rapid Transit  631-HART-BUS 
 (631-427-8287) 
LOOP Bus – Dutchess County  914-485-4690 

http://ezpassny.com/
http://www.commandbus.com/
http://www.greenbus.com/
http://www.jamaicabus.com/
http://www.jamaicabus.com/
http://www.triborocoach.com/
http://beelinebus.com/
http://town.huntington.ny.us/department_details.cfm?ID=37
http://www.co.dutchess.ny.us/CountyGov/Departments/Planning/PLLoopSchedules.htm


Long Beach Buses  516-431-4445 
PART – Putnam Area Rapid Tranist  914-878-RIDE 
Pougkeepsie Transit System  845-451-4118 

 

http://www.putnamcountyny.com/part/part.html
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